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Interfaces  BANCO 
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Downtime das 
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Disponibilidade das API 
PSD2 - Responsabilidade 

SIBS

Perfomance 
para PISP (EBA 

GL 2.3.a)

Perfomance para 
PISP - 

Componente SIBS 

Perfomance para 
PISP - Componente 

Banco 

Perfomance 
para AISP (EBA 

GL 2.3.b)

Perfomance para 
AISP - 

Componente SIBS

Perfomance para 
AISP - Componente 

Banco

Perfomance 
para CBPII (EBA 

GL 2.3.c)

Perfomance para 
CBPII - 

Componente SIBS

Perfomance para 
CBPII - Componente 

Banco

Taxa de Erros nas 
respostas aos TPPs  

(EBA GL 2.3.d)

Taxa de Erros nas 
respostas - 

Responsabilidade SIBS

Taxa de Erros nas 
respostas - 

Responsabilidade Bancos

SLA 99.0% 0.0% 99.0% 0.0% 99.0% 5.000 milisegundos 2.500 milisegundos 2.500 milisegundos 7.000 milisegundos 3.500 milisegundos 3.500 milisegundos
5.000 

milisegundos
2.500 milisegundos 2.500 milisegundos 10% 5% 5%

Período 100% 0% 100% 0% 100% 283 241 186 479 333 244 0 0 0 0.36% 0.07% 0.29%

1-Oct 100% 0% 100% 0% 100% 227 183 272 510 323 285 0 0 0 0.07% 0.03% 0.04%

2-Oct 100% 0% 100% 0% 100% 205 181 123 418 303 176 0 0 0 0.05% 0.05% 0.00%

3-Oct 100% 0% 100% 0% 100% 197 182 94 393 295 162 0 0 0 0.05% 0.03% 0.02%

4-Oct 100% 0% 100% 0% 100% 285 205 141 427 287 202 0 0 0 0.65% 0.07% 0.58%

5-Oct 100% 0% 100% 0% 100% 209 175 142 401 288 176 0 0 0 0.02% 0.01% 0.01%

6-Oct 100% 0% 100% 0% 100% 272 218 180 437 307 191 0 0 0 0.09% 0.08% 0.01%

7-Oct 100% 0% 100% 0% 100% 230 192 112 467 347 187 0 0 0 0.19% 0.03% 0.16%

8-Oct 100% 0% 100% 0% 100% 212 183 151 405 289 181 0 0 0 0.04% 0.04% 0.01%

9-Oct 100% 0% 100% 0% 100% 241 185 237 424 310 171 0 0 0 0.03% 0.03% 0.00%

10-Oct 100% 0% 100% 0% 100% 191 173 93 443 326 168 0 0 0 0.10% 0.03% 0.07%

11-Oct 100% 0% 100% 0% 100% 255 198 151 388 283 171 0 0 0 1.83% 0.01% 1.81%

12-Oct 100% 0% 100% 0% 100% 227 193 163 445 280 267 0 0 0 0.04% 0.02% 0.01%

13-Oct 100% 0% 100% 0% 100% 252 195 356 589 281 507 0 0 0 0.08% 0.01% 0.06%

14-Oct 100% 0% 100% 0% 100% 201 177 168 441 280 263 0 0 0 0.04% 0.03% 0.01%

15-Oct 100% 0% 100% 0% 100% 281 219 167 308 296 184 0 0 0 0.19% 0.19% 0.00%

16-Oct 100% 0% 100% 0% 100% 260 219 115 316 299 194 0 0 0 0.00% 0.00% 0.00%

17-Oct 100% 0% 100% 0% 100% 246 193 226 323 303 171 0 0 0 0.09% 0.00% 0.09%

18-Oct 100% 0% 100% 0% 100% 207 184 111 316 286 170 0 0 0 0.48% 0.06% 0.42%

19-Oct 100% 0% 100% 0% 100% 231 192 125 381 285 162 0 0 0 0.02% 0.01% 0.02%

20-Oct 100% 0% 100% 0% 100% 244 213 130 405 291 179 0 0 0 0.04% 0.00% 0.04%

21-Oct 100% 0% 100% 0% 100% 255 218 131 376 270 170 0 0 0 0.08% 0.05% 0.03%

22-Oct 100% 0% 100% 0% 100% 214 193 127 373 265 178 0 0 0 0.03% 0.01% 0.02%

23-Oct 100% 0% 100% 0% 100% 243 203 132 371 263 171 0 0 0 0.00% 0.00% 0.00%

24-Oct 100% 0% 100% 0% 100% 230 199 128 381 279 160 0 0 0 0.06% 0.03% 0.03%

25-Oct 100% 0% 100% 0% 100% 219 193 159 417 309 193 0 0 0 1.20% 0.04% 1.16%

26-Oct 100% 0% 100% 0% 100% 279 260 112 420 313 178 0 0 0 0.11% 0.06% 0.04%

27-Oct 100% 0% 100% 0% 100% 254 231 118 449 313 209 0 0 0 0.05% 0.03% 0.01%

28-Oct 100% 0% 100% 0% 100% 268 238 134 457 321 205 0 0 0 0.01% 0.01% 0.01%

29-Oct 100% 0% 100% 0% 100% 272 244 132 462 322 208 0 0 0 0.03% 0.02% 0.01%

30-Oct 100% 0% 100% 0% 100% 267 237 122 455 326 197 0 0 0 0.04% 0.03% 0.01%

31-Oct 100% 0% 100% 0% 100% 270 244 112 435 326 176 0 0 0 1.18% 0.00% 1.18%

1-Nov 100% 0% 100% 0% 100% 263 235 181 411 310 188 0 0 0 2.71% 0.01% 2.70%

2-Nov 100% 0% 100% 0% 100% 328 241 307 556 379 307 0 0 0 0.07% 0.01% 0.06%

3-Nov 100% 0% 100% 0% 100% 267 232 159 499 357 241 0 0 0 0.04% 0.01% 0.03%

4-Nov 100% 0% 100% 0% 100% 261 234 127 430 315 197 0 0 0 0.04% 0.03% 0.01%

5-Nov 100% 0% 100% 0% 100% 279 243 130 440 316 204 0 0 0 0.08% 0.05% 0.03%

6-Nov 100% 0% 100% 0% 100% 281 237 180 440 315 210 0 0 0 0.01% 0.01% 0.01%

7-Nov 100% 0% 100% 0% 100% 265 227 198 415 313 174 0 0 0 1.14% 0.00% 1.14%

8-Nov 100% 0% 100% 0% 100% 260 235 148 449 317 208 0 0 0 0.64% 0.08% 0.55%

9-Nov 100% 0% 100% 0% 100% 269 235 159 445 317 205 0 0 0 0.04% 0.00% 0.03%

10-Nov 100% 0% 100% 0% 100% 239 224 125 462 332 212 0 0 0 0.21% 0.19% 0.02%

11-Nov 100% 0% 100% 0% 100% 258 237 120 424 317 182 0 0 0 0.01% 0.00% 0.01%

12-Nov 100% 0% 100% 0% 100% 288 260 125 431 312 196 0 0 0 0.08% 0.04% 0.04%

13-Nov 100% 0% 100% 0% 100% 350 288 190 429 313 195 0 0 0 0.04% 0.03% 0.00%

14-Nov 100% 0% 100% 0% 100% 290 269 110 792 719 173 0 0 0 0.76% 0.01% 0.75%

15-Nov 100% 0% 100% 0% 100% 279 246 138 451 309 222 0 0 0 1.85% 0.03% 1.82%

16-Nov 100% 0% 100% 0% 100% 357 245 562 788 323 719 0 0 0 0.09% 0.00% 0.09%

17-Nov 100% 0% 100% 0% 100% 284 232 251 591 316 443 0 0 0 0.37% 0.01% 0.36%

18-Nov 100% 0% 100% 0% 100% 308 261 178 465 317 231 0 0 0 0.00% 0.00% 0.00%

19-Nov 100% 0% 100% 0% 100% 253 231 128 453 313 221 0 0 0 0.02% 0.00% 0.02%

20-Nov 100% 0% 100% 0% 100% 498 246 1,042 522 327 319 0 0 0 0.05% 0.02% 0.03%

21-Nov 100% 0% 100% 0% 100% 282 245 213 431 306 201 0 0 0 0.01% 0.00% 0.01%

22-Nov 100% 0% 100% 0% 100% 269 230 245 567 327 379 0 0 0 2.57% 0.00% 2.57%

23-Nov 100% 0% 100% 0% 100% 264 233 114 448 310 218 0 0 0 0.02% 0.00% 0.02%

24-Nov 100% 0% 100% 0% 100% 260 237 103 441 307 214 0 0 0 0.03% 0.00% 0.03%

25-Nov 100% 0% 100% 0% 100% 254 235 105 461 314 233 0 0 0 0.08% 0.00% 0.08%

26-Nov 100% 0% 100% 0% 100% 289 240 209 455 312 230 0 0 0 0.34% 0.03% 0.31%

27-Nov 100% 0% 100% 0% 100% 317 277 143 441 310 204 0 0 0 0.03% 0.03% 0.00%

28-Nov 100% 0% 100% 0% 100% 329 265 221 426 304 196 0 0 0 0.01% 0.00% 0.01%

29-Nov 100% 0% 100% 0% 100% 293 253 158 467 321 228 0 0 0 1.55% 0.00% 1.55%

30-Nov 100% 0% 100% 0% 100% 307 245 238 515 337 287 0 0 0 0.02% 0.00% 0.02%

1-Dec 100% 0% 100% 0% 100% 298 236 230 490 346 233 0 0 0 0.35% 0.23% 0.12%

2-Dec 100% 0% 100% 0% 100% 342 305 155 515 363 247 0 0 0 1.14% 1.09% 0.04%

3-Dec 100% 0% 100% 0% 100% 374 298 203 465 321 232 0 0 0 0.04% 0.00% 0.04%

4-Dec 100% 0% 100% 0% 100% 277 250 137 445 316 210 0 0 0 0.02% 0.00% 0.02%

5-Dec 100% 0% 100% 0% 100% 285 255 149 447 318 207 0 0 0 0.01% 0.00% 0.01%

6-Dec 100% 0% 100% 0% 100% 286 261 158 469 334 220 0 0 0 2.79% 0.03% 2.76%

7-Dec 100% 0% 100% 0% 100% 335 252 367 454 309 241 0 0 0 0.01% 0.00% 0.01%

8-Dec 100% 0% 100% 0% 100% 276 233 229 446 314 211 0 0 0 0.05% 0.02% 0.02%

9-Dec 100% 0% 100% 0% 100% 315 285 167 538 389 231 0 0 0 0.01% 0.00% 0.01%

10-Dec 100% 0% 100% 0% 100% 268 243 133 467 321 231 0 0 0 0.01% 0.00% 0.01%

11-Dec 100% 0% 100% 0% 100% 279 241 198 461 330 220 0 0 0 0.54% 0.00% 0.54%

12-Dec 100% 0% 100% 0% 100% 286 250 178 437 315 204 0 0 0 0.03% 0.00% 0.03%

13-Dec 100% 0% 100% 0% 100% 456 252 852 763 624 280 0 0 0 0.59% 0.00% 0.59%

14-Dec 100% 0% 100% 0% 100% 317 264 198 481 329 237 0 0 0 0.01% 0.00% 0.01%

15-Dec 100% 0% 100% 0% 100% 311 249 209 601 331 417 0 0 0 0.01% 0.00% 0.01%

16-Dec 100% 0% 100% 0% 100% 325 248 323 587 322 419 0 0 0 0.06% 0.02% 0.04%

17-Dec 100% 0% 100% 0% 100% 303 258 143 551 332 346 0 0 0 0.05% 0.00% 0.05%

18-Dec 100% 0% 100% 0% 100% 296 265 148 549 373 302 0 0 0 0.49% 0.02% 0.47%

19-Dec 100% 0% 100% 0% 100% 302 263 218 490 311 289 0 0 0 0.00% 0.00% 0.00%

20-Dec 100% 0% 100% 0% 100% 310 254 166 519 317 316 0 0 0 0.76% 0.01% 0.74%

21-Dec 100% 0% 100% 0% 100% 281 259 81 488 328 248 0 0 0 0.02% 0.00% 0.02%

22-Dec 100% 0% 100% 0% 100% 286 259 101 474 329 229 0 0 0 0.02% 0.00% 0.02%

23-Dec 100% 0% 100% 0% 100% 318 282 141 493 346 225 0 0 0 0.01% 0.00% 0.01%

24-Dec 100% 0% 100% 0% 100% 347 301 134 477 346 205 0 0 0 0.02% 0.00% 0.02%

25-Dec 100% 0% 100% 0% 100% 282 249 178 458 319 214 0 0 0 0.02% 0.00% 0.02%

26-Dec 100% 0% 100% 0% 100% 290 258 181 449 322 197 0 0 0 0.01% 0.00% 0.01%

27-Dec 100% 0% 100% 0% 100% 292 265 171 484 350 212 0 0 0 0.53% 0.09% 0.43%

28-Dec 100% 0% 100% 0% 100% 291 266 122 509 380 221 0 0 0 2.73% 2.72% 0.01%

29-Dec 100% 0% 100% 0% 100% 352 320 152 486 337 240 0 0 0 0.03% 0.00% 0.03%

30-Dec 100% 0% 100% 0% 100% 439 395 181 509 345 256 0 0 0 0.04% 0.00% 0.04%

31-Dec 100% 0% 100% 0% 100% 423 392 159 777 535 427 0 0 0 0.03% 0.00% 0.03%
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