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Disponibilidade das 
API PSD2 - 

Responsabilidade SIBS
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PISP - Componente 
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Taxa de Erros nas 
respostas aos TPPs  

(EBA GL 2.3.d)

Taxa de Erros nas 
respostas - 

Responsabilidade SIBS

Taxa de Erros nas 
respostas - 

Responsabilidade Bancos

SLA 99.0% 0.0% 99.0% 0.0% 99.0%
5.000 

milisegundos
2.500 milisegundos 2.500 milisegundos

7.000 
milisegundos

3.500 milisegundos 3.500 milisegundos
5.000 

milisegundos
2.500 milisegundos 2.500 milisegundos 10% 5% 5%

Período 100% 0% 100% 0% NA 272 229 227 561 386 304 0 0 0 3.08% 0.01% 3.86%

01-Jun 100% 0% 100% 100% 100% 188 151 217 298 186 191 0 0 0 0.79% 0.07% 0.72%
02-Jun 100% 0% 100% 0% 100% 191 157 241 432 202 384 0 0 0 0.87% 0.05% 0.82%
03-Jun 100% 0% 100% 0% 100% 223 195 184 518 325 321 0 0 0 4.94% 0.05% 4.89%
04-Jun 100% 0% 100% 0% 100% 266 236 226 575 389 313 0 0 0 1.22% 0.02% 1.20%
05-Jun 100% 0% 100% 0% 100% 277 253 182 680 509 278 0 0 0 0.90% 0.01% 0.89%
06-Jun 100% 0% 100% 0% 100% 294 265 212 719 530 311 0 0 0 1.89% 0.00% 1.88%
07-Jun 100% 0% 100% 0% 100% 304 270 186 665 533 220 0 0 0 0.62% 0.00% 0.61%
08-Jun 100% 0% 100% 0% 100% 311 276 179 700 577 210 0 0 0 0.72% 0.06% 0.66%
09-Jun 100% 0% 100% 0% 100% 203 157 263 442 213 374 0 0 0 0.46% 0.04% 0.42%
10-Jun 100% 0% 100% 0% 100% 184 155 191 438 216 361 0 0 0 0.68% 0.04% 0.64%
11-Jun 100% 0% 100% 0% 100% 200 160 221 506 231 441 0 0 0 0.32% 0.03% 0.29%
12-Jun 100% 0% 100% 0% 100% 195 160 228 480 237 387 0 0 0 0.59% 0.03% 0.56%
13-Jun 100% 0% 100% 0% 100% 198 162 232 436 244 310 0 0 0 0.60% 0.02% 0.58%
14-Jun 100% 0% 100% 0% 100% 206 163 226 393 251 230 0 0 0 0.35% 0.03% 0.33%
15-Jun 100% 0% 100% 0% 100% 197 162 216 392 257 226 0 0 0 0.92% 0.04% 0.88%
16-Jun 100% 0% 100% 0% 100% 208 170 253 500 274 367 0 0 0 0.86% 0.05% 0.81%
17-Jun 100% 0% 100% 0% 100% 285 246 245 683 471 350 0 0 0 1.83% 0.03% 1.80%
18-Jun 100% 0% 100% 0% 100% 312 270 273 738 550 325 0 0 0 1.15% 0.00% 1.14%
19-Jun 100% 0% 100% 0% 100% 294 260 228 686 559 221 0 0 0 0.59% 0.00% 0.59%
20-Jun 100% 0% 100% 0% 100% 320 278 237 746 560 317 0 0 0 0.49% 0.00% 0.49%
21-Jun 100% 0% 100% 0% 100% 312 274 198 740 579 276 0 0 0 0.70% 0.00% 0.70%
22-Jun 100% 0% 100% 0% 100% 328 281 215 720 570 262 0 0 0 10.07% 0.00% 10.07%
23-Jun 100% 0% 100% 0% 100% 322 288 206 783 587 344 0 0 0 0.50% 0.01% 0.50%
24-Jun 100% 0% 100% 0% 100% 310 282 196 810 605 354 0 0 0 0.58% 0.07% 0.51%
25-Jun 100% 0% 100% 0% 100% 297 269 216 811 610 344 0 0 0 0.78% 0.00% 0.78%
26-Jun 100% 0% 100% 0% 100% 294 267 209 854 641 362 0 0 0 3.17% 0.00% 3.16%
27-Jun 100% 0% 100% 0% 100% 315 282 219 853 631 379 0 0 0 5.88% 0.00% 5.87%
28-Jun 100% 0% 100% 0% 100% 316 281 215 816 653 285 0 0 0 13.47% 0.00% 13.46%
29-Jun 100% 0% 100% 0% 100% 307 269 235 800 639 283 0 0 0 2.57% 0.01% 2.56%
30-Jun 100% 0% 100% 0% 100% 314 281 259 927 677 429 0 0 0 3.10% 0.00% 3.10%
01-Jul 100% 0% 100% 0% 100% 330 296 300 1,125 781 589 0 0 0 12.31% 0.00% 12.31%
02-Jul 100% 0% 100% 0% 100% 341 308 246 1,000 761 406 0 0 0 10.74% 0.00% 10.73%
03-Jul 100% 0% 100% 0% 100% 255 223 223 661 430 397 0 0 0 4.79% 0.02% 4.78%
04-Jul 100% 0% 100% 0% 100% 230 196 211 487 311 300 0 0 0 1.47% 0.05% 1.43%
05-Jul 100% 0% 100% 0% 100% 240 198 206 437 308 223 0 0 0 1.62% 0.05% 1.57%
06-Jul 100% 0% 100% 0% 100% 249 197 228 418 309 190 0 0 0 15.19% 0.03% 15.16%
07-Jul 100% 0% 100% 0% 100% 239 200 226 526 327 341 0 0 0 0.93% 0.03% 0.89%
08-Jul 100% 0% 100% 0% 100% 242 205 212 537 344 321 0 0 0 2.18% 0.03% 2.14%
09-Jul 100% 0% 100% 0% 100% 254 210 250 549 352 332 0 0 0 1.64% 0.03% 1.61%
10-Jul 100% 0% 100% 0% 100% 255 209 268 555 361 328 0 0 0 1.99% 0.03% 1.96%
11-Jul 100% 0% 100% 0% 100% 259 214 230 577 367 358 0 0 0 1.06% 0.03% 1.03%
12-Jul 100% 0% 100% 0% 100% 249 211 199 470 364 184 0 0 0 5.51% 0.03% 5.48%
13-Jul 100% 0% 100% 0% 100% 251 210 203 474 371 179 0 0 0 2.05% 0.04% 2.01%
14-Jul 100% 0% 100% 0% 100% 255 222 181 551 392 276 0 0 0 0.84% 0.03% 0.81%
15-Jul 100% 0% 100% 0% 100% 239 203 254 573 353 375 0 0 0 0.93% 0.03% 0.90%
16-Jul 100% 0% 100% 0% 100% 240 213 219 691 455 408 0 0 0 1.23% 0.03% 1.20%
17-Jul 100% 0% 100% 0% 100% 253 215 267 620 420 342 0 0 0 1.36% 0.03% 1.32%
18-Jul 100% 0% 100% 0% 100% 250 216 275 626 422 355 0 0 0 11.92% 0.03% 11.89%
19-Jul 100% 0% 100% 0% 100% 270 229 203 547 433 199 0 0 0 1.52% 0.04% 1.49%
20-Jul 100% 0% 100% 0% 100% 275 230 188 550 437 200 0 0 0 1.06% 0.04% 1.03%
21-Jul 100% 0% 100% 0% 100% 287 239 221 644 447 340 0 0 0 1.12% 0.03% 1.08%
22-Jul 100% 0% 100% 0% 100% 262 230 183 615 462 264 0 0 0 1.28% 0.03% 1.25%
23-Jul 100% 0% 100% 0% 100% 263 227 256 666 480 320 0 0 0 1.04% 0.03% 1.00%
24-Jul 100% 0% 100% 0% 100% 269 230 288 658 486 295 0 0 0 1.83% 0.03% 1.80%
25-Jul 100% 0% 100% 0% 100% 273 237 238 689 503 321 0 0 0 1.59% 0.03% 1.56%
26-Jul 100% 0% 100% 0% 100% 291 246 221 632 513 208 0 0 0 6.58% 0.03% 6.55%
27-Jul 100% 0% 100% 0% 100% 297 252 241 631 514 207 0 0 0 1.30% 0.04% 1.26%
28-Jul 100% 0% 100% 0% 100% 273 229 244 632 421 362 0 0 0 1.82% 0.02% 1.79%
29-Jul 100% 0% 100% 0% 100% 228 195 205 377 229 250 0 0 0 1.16% 0.00% 1.16%
30-Jul 100% 0% 100% 0% 100% 244 208 217 405 251 259 0 0 0 1.41% 0.00% 1.40%
31-Jul 100% 0% 100% 0% 100% 236 205 226 409 250 270 0 0 0 6.96% 0.00% 6.96%

01-Aug 100% 0% 100% 0% 100% 242 206 255 485 262 371 0 0 0 13.84% 0.00% 13.84%
02-Aug 100% 0% 100% 0% 100% 239 204 210 372 259 193 0 0 0 13.10% 0.01% 13.09%
03-Aug 100% 0% 100% 0% 100% 237 205 193 365 267 168 0 0 0 2.42% 0.00% 2.42%
04-Aug 100% 0% 100% 0% 100% 245 216 201 445 296 258 0 0 0 2.56% 0.00% 2.56%
05-Aug 100% 0% 100% 0% 100% 252 226 192 457 311 247 0 0 0 10.22% 0.00% 10.22%
06-Aug 100% 0% 100% 0% 100% 303 248 197 519 339 300 0 0 0 4.51% 0.01% 4.50%
07-Aug 100% 0% 100% 0% 100% 365 307 187 531 392 234 0 0 0 8.14% 0.00% 8.14%
08-Aug 100% 0% 100% 0% 100% 305 237 212 497 302 329 0 0 0 1.83% 0.00% 1.83%
09-Aug 100% 0% 100% 0% 100% 285 195 214 336 214 210 0 0 0 13.56% 0.04% 13.52%
10-Aug 100% 0% 100% 0% 100% 272 193 211 321 218 180 0 0 0 1.44% 0.04% 1.39%
11-Aug 100% 0% 100% 0% 100% 277 207 221 394 231 287 0 0 0 1.18% 0.04% 1.14%
12-Aug 100% 0% 100% 0% 100% 352 210 481 593 241 648 0 0 0 1.48% 0.03% 1.44%
13-Aug 100% 0% 100% 0% 100% 298 243 208 478 287 347 0 0 0 1.75% 0.01% 1.73%
14-Aug 100% 0% 100% 0% 100% 328 256 281 513 334 328 0 0 0 1.38% 0.01% 1.37%
15-Aug 100% 0% 100% 0% 100% 310 251 225 448 323 231 0 0 0 1.86% 0.00% 1.85%
16-Aug 100% 0% 100% 0% 100% 331 261 222 433 329 195 0 0 0 3.17% 0.00% 3.17%
17-Aug 100% 0% 100% 0% 100% 338 261 206 426 330 181 0 0 0 1.21% 0.00% 1.20%
18-Aug 100% 0% 100% 0% 100% 434 270 470 531 349 340 0 0 0 0.91% 0.00% 0.90%
19-Aug 100% 0% 100% 0% 100% 355 283 196 560 362 359 0 0 0 1.08% 0.01% 1.08%
20-Aug 100% 0% 100% 0% 100% 321 242 209 475 287 347 0 0 0 1.30% 0.02% 1.28%
21-Aug 100% 0% 100% 0% 100% 291 223 200 434 251 339 0 0 0 1.29% 0.02% 1.26%
22-Aug 100% 0% 100% 0% 100% 296 227 218 465 257 382 0 0 0 1.39% 0.02% 1.37%
23-Aug 100% 0% 100% 0% 100% 302 228 229 418 260 296 0 0 0 2.38% 0.02% 2.36%
24-Aug 100% 0% 100% 0% 100% 302 226 220 403 265 260 0 0 0 2.72% 0.02% 2.70%
25-Aug 100% 0% 100% 0% 100% 288 221 243 473 279 359 0 0 0 1.01% 0.02% 0.99%
26-Aug 100% 0% 100% 0% 100% 285 228 192 421 287 246 0 0 0 1.12% 0.02% 1.10%
27-Aug 100% 0% 100% 0% 100% 309 255 185 462 326 249 0 0 0 1.45% 0.01% 1.43%
28-Aug 100% 0% 100% 0% 100% 309 253 210 521 355 303 0 0 0 1.42% 0.01% 1.41%
29-Aug 100% 0% 100% 0% 100% 317 244 297 516 324 346 0 0 0 2.98% 0.02% 2.96%
30-Aug 100% 0% 100% 0% 100% 306 247 200 424 327 182 0 0 0 7.28% 0.02% 7.26%
31-Aug 100% 0% 100% 100% 312 252 216 432 334 183 0 0 0 4.25% 0.02% 4.22%
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