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MAIN INDICATORS

Tar_
Unid. Zei¥ 2817 k43 13 815 Zhid 1T
CUSTOHERS
Takal of Gurkamerr Thourandr BEET G dza 5 diz B BET B2z 1.5
Inkererk paid on deporitr and inkerkak Funding HMillion curar =41 -k FEa E&1 a7 =35
Claims reqirkered (2] Humber 10, 2dd TE A% T, d9% Ta 40 T, 2% 4.7
Claimer rerolue d Ferzenkage 99 3 a7 T 93 I at.Ee L1 P4
ACESSIBILITIES
Erancher Humkber 1,101 1,120 1,16x 1,742 1,373 =17
Azkiviky in Forkugal S 5T% El% ET1 E45 5.5
Internatianal azkiviky G55 B4z 545 ET ETH -
Eranzher openedon Saturday 1z 11z 11z 144 140 .
Erancher uith a<zerr zonditionr ko people with reduced makilicy FEE 00 22E arg LI i
Inkernck Urerr number 1,950,905 1EEE 95T 1,700,114 1,541, %11 1,377,480 159
Call Genter Urerr number dz9, 9%z FEE003 2e1 620 ZTEEID ) Bexd B4
Makile banking Urerr number Z, 106 259 1520378 1,268,504 929,401 GOE,9TE 8.5
ATH Humber £,95¢ 950 2,965 R RIS i
EHFLOTEES
FORTUGAL EMFLOYEES Humbor 7,095 7,189 1,333 7,454 7,795 -1
IMTERMATIOHAL EMFLOYEES Humber 972 EAx &,594 %550 A 7.
LAEOUR IHDICATDORS |3
Ercakdoun by proferrional zateqory Humber
Exccutive Commikkec 2% % 6 3 k] L
Senior Managqement 174 150 1d¢ im 161 5.7
Manaqement 1,728 1,642 1569 1,70z 1,763 5.z
Commercial 4,ddi a,dzd 4,453 10, d0E 10,6d% L33
Tezhnizianr EET 53 %459 3609 IEd1 d.3
Other 1,027 1,161 1167 1,330 1,452 3EM
Ercakdounby aqe Humber
<I0 393 L2356 Z,2E5 029 35T T
[F0-50[ @,:1% @495 R 10,673 10,925 -l
»=5i d,z50 4,10z IETE 3,550 ERcl b | B0
Auaraqe aqe Yearr di d1 d1 3% 3T [
Ercakdounkby sonkrasktrpe Humber
Fermancenk 14,655 1,66 14,576 15,904 16,229 LA
Temporary 1,376 1162 1,044 1,025 1,072 7.8
Traineor kil T0E o HE 2| LR
Employeer uith working hourr reduckion Humkber zis 137 ziz 153 155 15,05
Ficcruitmenkrake Forzenkaqe 122 4.7 .2 T3 .1 LR
Internal mokility rate Fercentaqe 166 15,5 150 16.d: 16 d B [ i
Leavingrate Feorzenkaqe M. 0.3 9.1 RLOR M= LK
Frec arrociakion 4] Forzenkaqe
Employeer under CGolle ctive Work Aqreemenkr 99,7 99,5 99,6 99,5 9.6 iz
Union Zyndicated Employecr TH.EM TE5x TE.aw TE. THEM LA
Hygicne andrafety atuork (HEW)
HEW uirier Humber 1z 159 TR 194 1E0 1d.5:
Injury rake Fercontage Wi [ i i i
Dicathuickime Humber L] L} 1 a 0
Abrenkecirmrate Ferzenkage 4.3 d.30 d.2 o0 3 4 [
Lowcrt pany ralary and mini ki lralary Fiatin 1.z 1.z 11 1.9 1.7 0o
EHTIRDHHEHNT |5
Areenhoure gar amirrianre 6] RCOZEeg BOEEEN BREEE LERA Y | LEN k1] 54T =82
Ele<trizity sorrumption |7 MWk S9EEd,0 LRk LER ] TS B, TEY -5.5
Frodustionof uarke 1] E ETT.0 E05 G5 1,150 B39 Mo
Waker zonrumpkion 3] m3 1259410 L3EEET 239,274 2dE, ads 564,207 -Z0.5
SUFFLIERS
Time of payment and time conkractually aqrecd, in Fortuqal Fiatio 1 1 1 1 1 0o
Furchare fram lozalruppliorr Forzenkaqe a2 EL a1 7 LR 6.5 BT
DOHATIOHS Million curor .0 1.4 1.7 2.0 .2 E.E
(1) Dakafor 2096 na 2017 doer nokinzlude Anqola, uhore operation ceared tobe Fully zonrolidated, being clarrificd For aczounting purparer ar a dirconkinued operation in 2006,
[Z] Ikincluder arkructural change cffect in the comp laink handling pro<erss at Bank Millenniom Foland, aiming atimproving the Gurkomer cxpericnce by optimizing the i [—

[Z1Employecr informakion (and not FTE) For: Forkugal, Foland, FMozambique and Suikzerland.

() The walue reflestr anly operationr uhere the re gimer are applizable. Colle stive uork agreement: Fortugal and Mozambique. Syndizate: Fartugal and Mozambique.

[51Data donotinclude Angola (2013 ko 2017
(&) Datadonotinclude Mogambiquerinze 2015,

[T Datainclude slotrizity from publiz qrid. Door not include the zoqeneration plant in Fortugal neither snerqy conrumption in Mozambique rine e 2015,

[#1Dakadoer nokinzlude Mazambique neither Zuikzerland (2013).

(91 Daka doer notinslude Suitzerland (Z2013-2013) neither Mozambiquerinse 2015,
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