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Millennium bcp's strong commercial activity in the communities we serve in the different geographies in which we operate, 
was reflected in a 29% growth in business volumes and a consolidated net profit of 302 million euros in 2019. , despite the 
impact of 86.9 million euros of non-recurring items. 
 
Consolidated pretax profit in 2019 grew 12.4% compared to 2018, reaching a 627.3 billion euros. Pretax profit in Portugal 
grew 79%. During the year, the bank improved the quality of its balance sheet through a significant reduction in Non 
Performing Exposures (NPEs), and remained one of the most efficient banks in Portugal and the Eurozone with a cost-to-
core-income ratio of 49%. 
 
The improvement in 2019 of Millennium bcp's financial position in terms of balance sheet quality and efficiency, the bank’s 
appropriate capital structure, with a CET1 ratio of 12.2%, clearly above regulatory requirements, and comfortable liquidity 
position, with a loan-to-deposit ratio of 86% at the end of the year, all contribute to enhancing the sustainability and 
resilience of the bank's business model. 
 
The bank's consistent performance has been accompanied by a steady strengthening of customer confidence, which 
translated into an increase of 705,000 customers, including customers from Euro Bank in Poland after its successful 
integration with Bank Millennium, and 141,000 additional customers in Portugal. The year was also characterized by strong 
growth in the number of digital customers, with emphasis on mobile customers who now represent 40% of the group's 
customer base. 
 
But since we maintain - today and always – our strong commitment towards sustainability and to business practices that are 
ethical, inclusive and responsible, in 2019 Millennium bcp was involved with people, society and local communities in the 
geographies where it is present, striving for the continued creation of social value and the protection of the environment. 
 
We continued, through the Millennium bcp Foundation, to provide support to culture, sponsoring events addressed to diverse 
target audiences, organizing themed exhibitions to share, in an accessible manner, the bank’s art collection, disclosing and 
recognising creative merit and contributing to the recuperation of historical heritage, including buildings and museums. 
 
Education, science and investigation are the areas where Millennium bcp Foundation is present through its active and 
consistent policy of support for multidisciplinary projects and initiatives that stand out because of their innovative features, 
their social and environmental impact, and for their ability to bring value to society. 
 
In social aid, we reinforced, in all the countries where we operate, Millennium’s commitment to the mostneedy and 
vulnerable persons. In Portugal we continued our long-standing partnership with the Banco Alimentar food bank, 
participating in in the regular campaign for the collection of food at a national level. As is customary, many volunteers 
from Millennium bcp contributed their time, and many also took part in in internal initiatives to support charitable 
institutions such as the Make-A-Wish Foundation, ReFood or the Acreditar Association. 
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For Millennium bcp, 2019 was featured by the strong commercial dynamics in all countries where the Group operates but also by the 
fast integration of Euro Bank in Bank Millennium, in Poland. The financial year was also marked by the strong growth in the number 
of digital Clients, which represent 40% of our Clients base. 
 
2019 was also able to evidence the great capacity of the Bank to, in a period featured by a favourable economic performance in Por-
tugal and in Poland and increasingly robustness of the economies in Angola and Mozambique, take advantage in an adequate manner 
of this framework and achieve a net income amounting to 302 million euros. In 2019, the Bank improved the quality of its balance 
sheet with a significant reduction in NPEs (Non-Performing Exposures) and was able to continue to be one of the most efficient banks 
in Portugal and in the euro area. These inputs were essential to strengthen the client’s trust in the Bank, translated into 705.000 new 
Clients (including those coming from Euro Bank), of which 141.000 in Portugal. 
 
But since we continue to be - today and always - a bank with a strong commitment towards Sustainability and with Business practices 
that are ethical, inclusive and responsible, in 2019, Millennium bcp stood, once again, near people, the society and local communities, 
in the continued creation of social value and in the protection of environment. 
 
We continued to provide support to culture, aiding the holding of events addressed to different target-audiences, making theme 
exhibitions to share, in a close and accessible manner, the Bank’s art assets, disclosing and recognising creative merit and contributing 
for the recovery of the historical heritage, buildings and museums. 
Education, science and investigation are areas where Millennium bcp is present through an active and consistent policy for the sup-
port to multidisciplinary projects and initiatives that stand out due to their innovating features, social and environmental impact and 
for the ability to bring value to society. 
 
In social aid, we reinforced, in all countries where we operate, the commitment of Millennium bcp with the most needy, destitute and 
vulnerable persons. In Portugal, in 2019 we maintained the long-standing partnership with the Food Bank, particularly in the regular 
campaign for the collection of food at a national level, that received, once again, the contribution of many volunteers from Millennium 
bcp, but also in internal initiatives in favour of charitable institutions such as Fundação Make-A-Wish, Refood or Associação Acreditar. 
 
In Mozambique, special emphasis is given, within the context of the Social Responsibility  Program  “Mais Moçambique pra Mim”, to 
the participation in the recovery of the Paediatric Emergency Services of  Hospital Provincial de Tete, the offer of a drinking fountain 
to the population of Namialo in  Nampula, providing access to drinking water, or the reconstruction of the Elementary School  3 de 
Fevereiro, in Búzi, destroyed by cyclone Idai. In Poland, we must refer the “Milantrop”, a corporate volunteering program that aided 
charitable projects involving more than 500 volunteers and benefiting more than 10.000 persons. In Angola, we must point out the 
LOGOS – Geração com Valor”, a social transformation project that provides daily support to around 2.000 children and young people 
from the poorest communities. 
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In Mozambique, special emphasis is given, within the context of the Social Responsibility Program “Mais Moçambique pra Mim”, to 
the bank’s participation in the recuperation of the Paediatric Emergency Services of  the Hospital Provincial de Tete, the offer of a well 
to the population of Namialo in  Nampula, providing access to drinking water, and the reconstruction of the 3 de Fevereiro Elementary 
School in Búzi, destroyed by cyclone Idai. In Poland, highlights include “Milantrop”, a corporate volunteering program that aided 
charitable projects involving more than 500 volunteers and benefiting about 10,000 persons. In Angola, a highlight was LOGOS – 
Geração com Valor”, a social transformation project that provides daily support to around 2,000 children and youths from the poorest 
communities. 
 
In terms of the commercial performance it develops in the markets in which it operates, the bank continued to support families, 
entrepreneurs, managers and investors by providing them with sustainable credit solutions that are appropriate to their financial 
needs and capacities, both at the individual and corporate levels. In terms of accessibility, Millennium offers integrated platforms and 
innovative electronic banking functionalities for the digital marketing of products and services, which represent a major contribution 
to inclusive banking, a hallmark of Millennium bcp across its various operations. 
 
 Given that the global context that continues to be characterized by a swift transformation of the banking relation and of the channels 
that support it, the Millennium bcp Group continues to consider improving the levels of financial literacy as a priority. Programs with 
public recognition, such as “Financial ABC” in Poland, addressed to children of pre-school age which has already provided knowledge 
to more than 53,000 children at a national level,  the “Banking Olympics” in Mozambique addressed to young people in middle school, 
already in its 10th edition, or the Money Lab - Laboratórios de Educação Financeira in Portugal, for high-school students, are examples 
of  initiatives the Bank has developed over the years to boost the financial knowledge of citizens, especially among youths. These 
programs focus on the importance of a universal adoption of appropriate banking behaviours and of a more informed and clear 
decision-making. 
 
Concerning microcredit, the Bank continues to promote entrepreneurship and self-employment and this type of lending has been 
broadly disclosed to entities involved with vulnerable egments of the population as an instrument to fight unemployment and social 
exclusion, enabling the creation, in 2019, of 368 jobs. Since 2005, Millennium has supported the creation of to more than 7,000 jobs 
resulting from projects funded by our microcredit. 
 
Another highlight, in the context of equal opportunity, diversity and inclusion, is the investment made in the training and personal 
and professional development of the bank’s employees, a priority reaffirmed with determination in the bank’s strategic plan for 2018-
2021. Millennium bcp is a bank committed to gender equality, with noteworthy initiatives to support women during their pregnancies 
as well as parenting, together with a balanced work/family ratio which are being implemented on a continuous basis and justified the 
inclusion of the bank, for the first time, in the Bloomberg Gender-Equality Index. 
 
Concerning our environmental performance, we developed the Sustainability policy that incorporates and promotes a culture of 
responsible consumption and investment, with the goal of keeping a consistent reduction of the ecological footprint as a way to 
protect the environment, conserve natural resources and fight against and adapt to climate change. As a result, the group was able 
to reduce its consumption of water in 2019 (-1.8% vs. 2018), and production of waste (-8.9% vs. 2018), and stabilized greenhouse 
gas emissions (not including the credit portfolio) at around 50,000 tons of CO2. The bank also signed the “Mobility Pact for the City 
of Lisbon” and the “Lisbon European Green Capital 2020” commitment, initiatives promoted by the Municipality of Lisbon and by the 
World Business Council for Sustainable Development, wherein the bank promises to specific actions targeted at improving and 
transforming mobility in the capital, making it more sustainable.  
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Within the scope of the “Think Tank on Sustainable Financing in Portugal”, promoted by the Ministries of Environment, Economy and 
Finances within the context of the Path to Carbon Neutrality in 2050, we signed the “Engagement Letter for Sustainable Financing in 
Portugal”, recognising the importance of including environmental, social and governance risks in the decision-making and risk 
management processes of the financial sector. 
 
In 2019, after surveying our Stakeholders, we defined the new Sustainability Master Plan 2021, the reference guie for the actions to 
be carried out in matters related with Sustainable Finance and Corporate Responsibility over the next two years. 
 
Finally, Millennium bcp remains committed to complying with the 10 Global Compact Principles of the United Nations which it signed 
in 2005, and has been encouraging and investing in measures related to human rights, labour practices, protection of the environment 
and in the accomplishment of the Sustainable Development Goals of the Agenda 2030. 
 
Through its responsible business practices, the bank plays a leading and distinctive role in all countries where it operates, contributing 
to the well-being of people and the economic development and improvement of living conditions, the protection of the environment 
and the fight against climate changes. 
 
In 2020, given the context of increased complexity and uncertainty because of the impact of the Covid-19 pandemic, Millennium bcp 
will reinforce its commitment to the future, guaranteeing that, as a bank focused on our customers and and on supporting the 
economy, families and companies, we will actively contribute to overcoming adversities and supporting the balanced and sustainable 
development of the communities that in which we live and that we serve. 
 
 

 
 
 
 

 
 Miguel Maya 

            Chairman of the Executive Committee 
              Vice-Chairman of the Board of Directors 

 
 

Nuno Amado 

 

                                Chairman of the Board of Director 

          2019 SUSTAINABILITY REPORT      
 
 

6 
 

 
 
 
 
 
 
 
 
 
In Mozambique, special emphasis is given, within the context of the Social Responsibility Program “Mais Moçambique pra Mim”, to 
the bank’s participation in the recuperation of the Paediatric Emergency Services of  the Hospital Provincial de Tete, the offer of a well 
to the population of Namialo in  Nampula, providing access to drinking water, and the reconstruction of the 3 de Fevereiro Elementary 
School in Búzi, destroyed by cyclone Idai. In Poland, highlights include “Milantrop”, a corporate volunteering program that aided 
charitable projects involving more than 500 volunteers and benefiting about 10,000 persons. In Angola, a highlight was LOGOS – 
Geração com Valor”, a social transformation project that provides daily support to around 2,000 children and youths from the poorest 
communities. 
 
In terms of the commercial performance it develops in the markets in which it operates, the bank continued to support families, 
entrepreneurs, managers and investors by providing them with sustainable credit solutions that are appropriate to their financial 
needs and capacities, both at the individual and corporate levels. In terms of accessibility, Millennium offers integrated platforms and 
innovative electronic banking functionalities for the digital marketing of products and services, which represent a major contribution 
to inclusive banking, a hallmark of Millennium bcp across its various operations. 
 
 Given that the global context that continues to be characterized by a swift transformation of the banking relation and of the channels 
that support it, the Millennium bcp Group continues to consider improving the levels of financial literacy as a priority. Programs with 
public recognition, such as “Financial ABC” in Poland, addressed to children of pre-school age which has already provided knowledge 
to more than 53,000 children at a national level,  the “Banking Olympics” in Mozambique addressed to young people in middle school, 
already in its 10th edition, or the Money Lab - Laboratórios de Educação Financeira in Portugal, for high-school students, are examples 
of  initiatives the Bank has developed over the years to boost the financial knowledge of citizens, especially among youths. These 
programs focus on the importance of a universal adoption of appropriate banking behaviours and of a more informed and clear 
decision-making. 
 
Concerning microcredit, the Bank continues to promote entrepreneurship and self-employment and this type of lending has been 
broadly disclosed to entities involved with vulnerable egments of the population as an instrument to fight unemployment and social 
exclusion, enabling the creation, in 2019, of 368 jobs. Since 2005, Millennium has supported the creation of to more than 7,000 jobs 
resulting from projects funded by our microcredit. 
 
Another highlight, in the context of equal opportunity, diversity and inclusion, is the investment made in the training and personal 
and professional development of the bank’s employees, a priority reaffirmed with determination in the bank’s strategic plan for 2018-
2021. Millennium bcp is a bank committed to gender equality, with noteworthy initiatives to support women during their pregnancies 
as well as parenting, together with a balanced work/family ratio which are being implemented on a continuous basis and justified the 
inclusion of the bank, for the first time, in the Bloomberg Gender-Equality Index. 
 
Concerning our environmental performance, we developed the Sustainability policy that incorporates and promotes a culture of 
responsible consumption and investment, with the goal of keeping a consistent reduction of the ecological footprint as a way to 
protect the environment, conserve natural resources and fight against and adapt to climate change. As a result, the group was able 
to reduce its consumption of water in 2019 (-1.8% vs. 2018), and production of waste (-8.9% vs. 2018), and stabilized greenhouse 
gas emissions (not including the credit portfolio) at around 50,000 tons of CO2. The bank also signed the “Mobility Pact for the City 
of Lisbon” and the “Lisbon European Green Capital 2020” commitment, initiatives promoted by the Municipality of Lisbon and by the 
World Business Council for Sustainable Development, wherein the bank promises to specific actions targeted at improving and 
transforming mobility in the capital, making it more sustainable.  
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